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Service Sector: 100+ Questions 

1.He and his friend are standing on a bridge and his friend who does not 

know swimming falls down. He will… 

A. Shout for help. 

B. Run for home and bring your parents to the sight. 
C. Jump in to river and rescue your friend and give him first aid. 

D. Call his parents and tell them to start preparing for funeral. 
 

2.He and his brother have gone to a forest and they lost their way and it’s 

getting dark and they are unable to navigate the way. They will… 

A. Anyway, look around the forest in dark to reach home. 

B. Try to take a shelter on a tree and find the way back in the morning. 
C. Search for people who could take them home safely. 

D. Panic pout and shout for the help in order to get rescued. 
 

3.While going for an important meeting, he saw a ghastly accident between 

auto-rickshaw and tonga. You will…. 

A. You must not pay attention as you have something else to do. 

B. Call for ambulance and put injured in the ambulance and send them to 
nearest hospital. 

C. Ask someone else to take care of them and move forward. 
D. Ask them to call their home as you are in hurry and reach meeting on 

time. 
 

4.His father has fixed his marriage with the rich girl and he is in love with his 

classmate. He has never disobeyed his father. He will… 

A. Run away with her love and never return to his home. 

B. Ask the rich girl to say no to the marriage. 
C. Take stand in front of his father and talk to him about your situation. 

D. Obey your father as he will never think bad for you. 
 

5.His exams are starting next week and he is not fully prepared, his father’s 

fast fiend has come to the house and there is no one to look after him. He 

will… 
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A. Ask him to come later when father arrives. 
B. Make him comfortable and ask him to excuse you by stating the reason of 

exam. 
C. Do not open the door as it will consume lot of your time. 

D. Ask your father to not to bring his friends at home. 
 

6.His parents have gone to their relatives and leaving him behind with his 

younger brother. After mid night his younger brother develops very high 

fever and there is no medicine and it’s raining heavily outside. He will… 

A. Wait for the morning and the rain to stop to do anything. 
B. Call his parents to come as soon as possible. 

C. Take umbrella and go to his neighbor to get some medicine and take him 
to hospital in morning. 

D. Ask you brother to sleep as taking rest heals fever. 
 

7.He was studying late night and he finds a man’s shadow entering 

neighbor’s house. He will…. 

A. Call the police and his neighbor to inform about the situation. 

B. Start gathering people to give good beating to the thief. 
C. Go and catch him by yourself as he might run away. 

D. Take your cricket bat and steal the show by giving him fatal blows. 
 

8.Two groups are quarrelling over a religious issue. And he belongs to the 

minority group, he will…. 

A. Convince both of them to not fight and handle the discussion with 

maturity. 
B. Express your point of view and win over the argument. 

C. Do not involve yourself with this pity exercise and let them quarrel. 
D. Join one side and start preaching and supporting him. 

 

9.Fire broke out at night in the village due to short circuit. He is the only 

electrician in the village, he must…. 

A. Run for his life outside the village. 
B. Collect people to throw water in order to extinguish fire. 

C. Rush to the scene of fire to disconnect mains and organize people to 

throw sand or other dry items to extinguish fire. 
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D. Ask people not worry as this fire will extinguish by its own and get back 
to sleep. 

 

10.While studying, he is also taking tuition side by side but his parents are 
advising him to leave the tuition as he is not getting enough time for 

examination. He will…. 

A. He follows their advice and do accordingly without thinking much. 

B. Will continue taking tuition and increase his study hours at night. 
C. Don’t worry about anything as good things only happen to you. 

D. You are smart enough to do anything so you will do good. 
 

11.  You are college cricket team captain. The opening batsman is the 

brother of college goon. He is not performing well; you have an option of 

dropping him and getting a substitute. You would… 

A. Give him an extra chance to perform as you do not want any trouble. 
B. Go for a substitute and ask him to work upon his weakness and forget 

about him. 
C. Work with him and help him in analyzing his mistake and work upon 

them. 
D. Leave the matter as it is as people like him are dangerous. 

 

12.You have been instructed to do a job by your supervisor. You have not 

understood a part of the instructions. You would: 

A. Seek clarification again before you commence the job. 
B. Plunge into the job and clarify only when stuck. 

C. Confidently go ahead bothering about the consequences of mistake.  
D. Keep your supervisor informed that some future clarification may be 

needed. 
 

13.While going down in the boat on river ganga he falls down on the fast 

current. He does not know swimming, he will….. 

A. He will start dog peddling and try any boat passing nearby to catch or any 

help arrives. 
B. Will lose all hope as no one escape the mighty ganga. 

C. Will shout for help. 
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D. Will go with the flow and leave everything on fate. 
 

14.You are an officer-in-charge for providing basic medical facilities to the 

survivors of an earthquake affected area. Despite your best possible effort, 
people put allegations against you for making money out of the funds given 

for relief. You would 

A. Let an enquiry be set up to look into the matter. 

B. Ask your senior to appoint some other person in your place. 
C. Haters gonna hate you must avoid people. 

D. Stop undertaking any initiative till the matter is resolve 
 

15.If you happen to come across a girl child, who has unfortunately got 

separated from the parents in the crowd, you would 

A. enquire about her parents and help her as the need be 

B. hand over the child to people around 
C. inform the police 

D. ignore to avoid any hassle 
 

16.On coming across a very demanding and dominating customer, one 

should 

A. tell him that he has no business to behave like that. 

B. shout back at him and tell him that he is unreasonable. 
C. politely tell him that he is unreasonable. 

D. try and resolve his problem or inform your seniors. 
 

17.As one enters the bathroom to take bath, he finds a black cobra in front 

standing out of sink hole. You would… 

A. Try beating it with whatever you find in the bathroom. 

B. Try to catch it by holding his head. 
C. Calmly come out of the bathroom and close the door by coming outside. 

D. Throw water on him. 
 

18.  You are preparing for your 10+2 final exams, Your neighbor’s children 

make a lot of noise while playing and disturbs you. You will : 
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A. Ignore the whole situation. 
B. Tell other neighbors about these children and the fact that they were such 

rowdy kids. 
C. Go and shout at the children, 

D. Request to the parents of these children to stop them from creating such 
disturbances, 

 

19.You receive calls from Customer-Care continuously for the same matter. 

What will you do 

A. Don't Receive the call. 
B. Put your phone in silent mode and ignore the calls, 

C. Receive the call but instruct them about not continuing with the calls. 
D. Put Customer-Care number on block 

 

20.You are preparing for the final examination scheduled on the next day, 

but your neighbour plays loud music and you are getting disturbed. What 

will you do? 

A. Inform the local Police and complain. 

B. Request your neighbor and inform him about your examination. 
C. You also start playing music louder\ than your neighbor, 

D. Ignore and try to concentrate on your preparation. 
 

21.You are prepared for an important presentation. But before 10 minutes 

you realized you had misread the topic. What action will you take? 

A. Leave the scene in order to avoid giving presentation. 

B. Tell the coordinator not to give you a chance this time. 
C. Try to connect with the matter that you had prepared and prepare in 10 

minutes as best as you can. 
D. Get stressful and present what you had prepared. 

 

22.You are working with a biotech company to develop a contraceptive 

cream that can slow down sperm. Your formula SHOULD NOT 

A. slow down mitochondria 
B. neutralize lysosome enzymes 

C. mutate DNA 
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D. disrupt flagella formation 
 

23.While travelling, you realized you knocked out a lamb which came 

suddenly in front of your vehicle. You will 

A. Try to run away from the spot immediately 

B. stop your vehicle and say 'I am sorry' to the cattle herder 
C. stop your vehicle and say 'I am sorry' to the cattle herder and pay for the 

loss. 
D. laugh at scene. 

 

24.Warm Blooded Animals use the energy obtained from food to maintain 

their body temperature. 

Assertion: It has been found that ratio of the volume of all mitochondria to 

the volume of the cell is higher in warm blooded mammals. 

Reason: Mitochondria is the only organelle that produces ATP. 

A. Both A & R are correct and R explains A well. 
B. Both A & R are correct and R doesn’t explain well 

C. A is correct but R is wrong 
D. A is incorrect but R is correct 

 

25.While having discussion with your father, you realized that your father 

and you differ on an important point. What would you do? 

A. Fight with him. 
B. Break all ties with him 

C. Crib about it 
D. Try to resolve it amicably 

 

26.A farmer found that with continued usage of fertilizers, the need for 

fertilizer has been increasing. Which one of these would blame? 

A. Plants requiring too much nutrients 
B. decreased efficiency of fertilizers 

C. decreased efficiency of fertilizers 
D. basicity of soil caused 

 

https://byjusexamprep.com/


https://byjusexamprep.com/ 

 

27.Severe flooding occurred in your district. You will: 

A. Flea to another district 
B. Stay and help the needy 

C. Stress about it and then flea 
D. ignore the whole affair 

 

28.Assertion: If a pathogen is a thief then a vaccine is a bullet carried by 

police officers. 

Reason: Vaccines can control prevent future damages caused by pathogen 

infection. 

A. Both A & R are correct and R explains A well. 
B. Both A & R are correct and R doesn’t explain well 

C. A is correct but R is wrong 
D. A is incorrect but R is correct 

 

29.You are living in a college hostel. Your roommate is loud and obnoxious 

and you have an important exam tomorrow. What would you do? 

A. Fight with him/her 
B. Complain to the administrator. 

C. Speak nothing and try to live with it. 
D. Speak up and make him/her realize that tomorrow is an important exam 

 

30.You realized that your friend has duped you and charged more than its 

original prize. What would you do: 

A. Fight with him/her. 
B. Stop talking to him/her. 

C. Complain about him with the police. 
D. Try to resolve it with a cool head. 

 

31.If a cell is like your house then organelles could be 

A. Cytoplasm 

B. Organelles 
C. Nucleus 
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D. Membranes 
 

32.You know that flying kite with glass string might hurt birds even though it 

is way fun than flying it with cotton thread. You will 

A. fly with glass thread anyway 

B. fly with cotton thread only as every life is important 
C. fly with glass thread as it is very fun 

D. Leave the kite flying altogether. 
 

33.You did something wrong what you shouldn't have done. You 

A. Will apologies to concerned person to whom you did wrong 
B. will forget as what has been done can not be undone 

C. will forget about past and think about future. 
D. Will go for a pooja hawan and apologies to god. 

 

34.While hunting you and your brother lost way in dark (night) in jungle and 

you have no light. You 

A. Find a shelter and wait for the sunrise. 
B. Keep finding the way as you are a good night hunter. 

C. Climb a tall tree and look for a way in night. 
D. Send your brother in one direction and ask him to find a way out. 

 

35.In your village two leading parties got in conflict during sarpanch election 

A. Will find a way out as hey can be dangerous. 

B. Will try to mediate and tell them there is no benefit in conflict 
C. Will Call ambulance for later use. 

D. Will go and call eldest member of your family. 
 

36.The scooter you were driving dashed against a truck and you are thrown 

in to a ditch with serious wounds 

A. will run after truck and ask him for money to get you treated. 

B. Will call for help and try something from first aid kit available in scooter. 
C. Will go to hospital by yourself as you are brave 
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D. Will wait for your family to come. 
 

37.You are due to get promotion. You realized that another person got the 

promotion instead of you. You will 

A. Be envious. 

B. Bad mouth him in the office. 
C. Congratulate him and ask your manager before jumping upon any 

conclusion. 
D. Fight with him and the authorities 

 

38.Your mother is being unreasonable with the maid and is not paying her 

dues. You will.. 

A. Do nothing 
B. Be with your mother and encourage her 

C. Stand up to your mother and ask her to pay the maid. 
D. Cry about it and do nothing 

 

39.You are on the road going someplace and suddenly you see a child falling 

and hurting his head badly. 

A. You will stop and take him to hospital 
B. You will laugh at the sight 

C. You will feel bad but carry on with your travel 
D. You will stop and watch and do nothing 

 

40.You go to a shop and couldn’t find the thing you are looking for. You will.. 

A. shout at the owner for not keeping the product 

B. accept the fact and move on 
C. Stress about it and complain 

D. Bang the shopkeeper’s head into the wall 
 

41.You are working in an organizations dealing and there are people who are 

conspiring to copy the idea and blueprint of the organization. You will… 

A. Mingle with them and reap benefits out of it. 

B. Don’t mind such trivial issues. 
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C. Approach authorities and communicate the scenario and ask them to do 
the needful. 

D. Capture all of them and take them to police station. 
 

42.You are a senior associate in a firm and there are people who are trying 

to pay you 10 times of your salary to convey them the secrets of the firm. 

You will… 

A. Accept the offer. 
B. Negotiate for the more and then accept the offer. 

C. Deal with them in bitcoins and then accept. 
D. Refuse the offer and be honest towards your work. 

 

43.You happen to be at place where the sole authority to disburse fund is 
upon you and to audit the same, there is one cousin working at same place 

whom you have caught concealing money. You will.. 

A. Leave him as it will not be good for his career. 

B. Take the appropriate action towards him. 
C. Leave him with warning as he is your cousin. 

D. Ask him for your share. 
 

44.You are a supervisor at a prestigious hotel and you have a staff of 15 

people working under you and they are demanding a pay hike and threaten 

to strike if not accepted. You will.. 

A. Fire all of them and hire new. 
B. Arrange a meeting with them and try to listen to them and if reasonable 

accept the demand. 
C. Threaten them of strict action against them. 

D. Do not pay heed to such hoax. 
 

45.You are going through a tough phase in your life due to family and illness 

of your father and you tend to shout at your junior following this. You will 

A. Continue shouting as you are already frustrated. 

B. Convince your junior to get used to it. 
C. Try to change your behavior and differentiate personal and professional 

life. 
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D. Leave your home to avoid evil. 
 

46.You are going on a business trip and there are few changes in the plan 

and you are being informed at the last moment. You will… 

A. Refuse not to go as this is not acceptable. 

B. Understand the situation and act as per the need of the hour. 
C. Complaint to the authorities about such management. 

D. Leave the job and find new. 
 

47.You are going for an important presentation in your office, on the way 

your car breaks down. You: 

A. Take a cab and reach office on time leaving your vehicle abandoned. 

B. Get your car repaired first and then reach office. 
C. Inform your boss about the situation and request him to postpone the 

meeting for few hours 
D. Do not inform anyone and just sit there in your car. 

 

48.You are a sincere and dedicated manager in a reputed five-star hotel. You 
have been appointed as the Chief Manager of a branch located in another 

region which needs to be developed. Your Salary has been hiked. You will… 

A. Give it a shot for 2 months and see how it goes. 

B. Accept the challenge and go ahead with the project. 
C. Accept another offer and leave the job. 

D. Crib for limited resources and try to convince the superior to send 
somebody else instead of you. 

 

49.You have been sent for training by your company and are living in the 

training campus with mess. The food being served to you in the mess is 

undercooked. What would you do? 

A. Leave eating the food of mess altogether. 

B. Bring the matter to the notice of mess in-charge. 
C. Speak to the cook about food being undercooked. 

D. Order food from outside. 
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50.You are boss of a reputed company. Woman employee complaints against 

a male employee of harassing her. You will.. 

A. directly fire that male employee. 

B. Do nothing. 
C. Take up the matter with the committee of internal affairs and direct it to 

investigate the matter. 
D. Ask the female employee to remain silent. 

 

51.In a monthly meeting of the colony you are asked to address the meeting 

extempore on various problems facing the colony. What will you do? 

A. Don’t go to the meeting. 
 

B. Address the meeting consulting others. 
 

C. Make out an action plan systematically. 

 
D. Ask other people on suggesting agenda. 

 

52.In your college you are offered the role of hero in a play which is later 

changed to the role of the villain. What will you do? 

A. Accept the change in role and perform. 
 

B. Reject the performance. 
 

C. Accept but do not perform well. 
 

D. Walk away from the play. 
 

53.You are visited by an angel in your dream who asked you to make three 

wishes. What will you do? 

A. Money, Fame & Success. 

 
B. Professional Expertise, Honesty & Integrity. 

 
C. Lavish Lifestyle, Gifts & Holidays. 
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D. None of the above. 
 

54.You win Rs. 2 lacs in a lottery. What will you do? 

A. Travel to exotic locations. 

 

B. Buy expensive gifts. 
 

C. Distribute wisely among family for needs. 
 

D. Save entirely for self. 
 

55.You are in a lift with an elder neighbour when the electricity fails. What 

will you do? 

A. Panic inside the lift. 

 
B. Alert the emergency number for safe passage of both. 

 
C. Blame the society for ill-maintenance. 

 
D. Escape by emergency button leaving the neighbour. 

 

56.You appeared before the Bank PO’s exam Interview but failed to be 

selected. What will you do? 

A. Introspect and improve your shortcomings. 
 

B. Blame the exam pattern. 
 

C. Don’t sit for the next exam. 
 

D. None of the above. 

 

57.You lose your brother-in-law in an accident when you were with him on a 

motor bike. What will you do? 

A. Just console the family. 

 

B. Take responsibility of your sister. 
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C. Wait for brother-in-law’s family to help. 

 
D. Walk away from the situation. 

 

58.In the last show of a famous and new film you and your friend find that 

the House Full board is on. What will you do? 

A. Buy the ticket in black. 
 

B. Curse your friend for being late. 
 

C. Accept it and watch an alternative movie. 
 

D. Trespass into the hall without ticket. 
 

59.In an examination hall, you reach five minutes late. What will you do? 

A. Explain the reason to the invigilator and apologize. 
 

B. Enter the exam hall without permission. 
 

C. Give a false excuse for being late. 
 

D. Don’t take the exam. 
 

60.Your best friend has got into bad company. What will you do? 

A. Leave the friendship. 
 

B. Convince your friend and lead him to prosperity. 
 

C. Stop trusting other friends. 

 
D. Blame yourself for being friends with him. 

 

61.You want to do the following in your spare time. You: 

A. Eat & Sleep. 
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B. Read periodicals and books. 
 

C. Chat with friends all the time. 
 

D. Watch movies & TV. 
 

62.When offered something to eat even after meals you: 

A. Start over-eating. 
 

B. Waste the food. 
 

C. Throw away the food. 
 

D. You can offer it elsewhere. 
 

63.Your friend points out your shortcomings. What will you do? 

A. Ignore your friend’s observation. 
 

B. Feel bad at your friend’s suggestion. 
 

C. Evaluate your friend’s observation. 
 

D. None of the above. 
 

64.You were about to lose a point in a discussion. What did you do: 

A. Left the discussion. 
 

B. Gave your point of view more convincingly. 
 

C. Started shouting on other members. 

 
D. Stayed silent and watched others speak. 

 

65.Your teacher is unable to solve a mathematical sum in the class. You: 

A. Make noise in the class. 
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B. Solve the question and exchange it with the teacher. 
 

C. Leave the class with other students. 
 

D. None of the above. 
 

66.When you returned, the river was in full spate, but you had to go to your 

home urgently. What will you do? 

A. You will try to cross the river by swimming. 

 
B. You will get into a boat to cross the river. 

 
C. You will call few people to help and give shelter to you 

 
D. You will wait for the river to settle and will look for alternatives route. 

 

67.You see your enemy’s son drowning in the river. There is no one else 

there to help him. What will you do? 

A. You will ignore the drowning 
 

B. You will derive pleasure from his drowning 
 

C. You will wait for someone else to help 
 

D. You will jump into the river and will try to save him. 

 

68.His father is transferred to another place. He is happy because… 

A. You have now lots of time to play. 
 

B. You will be having less supervision . 

 
C. You will study in a new school will make new friends and visit new places 

 
D. You will be getting rid of your old school and old places. 
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69.On his usual evening walk you found two cyclists unconscious and their 

cycles lying on the road side. No other vehicle seemed to be passing by. 

What will you do? 

A. You will continue your usual evening walk. 
B. You will raise an alarm to call the ambulance for the cyclists. 

C. You will check their wallets for detail regarding their identities. 
D. You will try to give first aid yourself without going for a doctor. 

 

70.While going along a railway track you noticed that some fish plates were 

removed from the track. What will you do? 

A. You will continue to walk without noticing it. 
B. You will try to fight with the thieves. 

C. You will call to CISF as to take immediate action in accordance with the 
railway officers. 

D. You will call the police and leave the premise. 

 

71.You were returning from the market and getting late for the meeting, in 

that rush your car ran over a child and he became unconscious. You will… 

A. Go ahead for the meeting as you are getting late. 

B. Ask pedestrians around you to take him to hospital. 

C. Take him to the hospital and give first aid. 
D. Avoid the scenario as the child is gone now. 

 

72.You are working as a manger in the prestigious hotel and there is a guest 
who is constantly creating nuisance in the common area. You first step 

would be….. 

A. Throw that person out from the hotel. 

B. Control the nuisance and ensure the quiet atmosphere. 
C. Don’t mind as these things are bound to happen. 

D. Fine that person with huge amount of money. 
 

73.While you are travelling in the train and suddenly a passenger falls from 

the train. What will you do… 

A. Pull the alarm chain and ensure quick recovery of the person. 

B. Tell your family members about the incident. 
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C. Tell another passenger about the incident. 
D. Jump after him to save him. 

 

74.You are working as a technical assistance in the office and suddenly there 
are a lot of queries regarding the new technology and you are not getting 

the leisure time which you used to get earlier. You will… 

A. Not respond to such queries. 

B. Ask them to resolve among themselves rather than calling you. 
C. Resolve all the queries and solve doubts as this is part of your job. 

D. Ask your junior to not to take calls from them. 
 

75.You are camping with your friend in a remote area and your friend gets 

snake bite and you are 3 kms. away from the hospital. You will… 

A. Go to the hospital and bring the doctor to your friend. 

B. Give him first aid and call the hospital to send the ambulance. 
C. Only pray as you cannot do anything. 

D. Catch the snake and see how fast the reflexes are. 
 

76.You are going for an urgent meeting and you forgot to bring the 

important file from home and it is very important in for the meeting. You 

will… 

A. Bring it yourself from home. 
B. Postpone the meeting and bring the file tomorrow. 

C. Tell everyone that you are not well for the meeting. 
D. Hold your junior staff responsible for the act. 

 

77.One of your team-mates is repeatedly failing to score in cricket matches 

despite being talented and skilled. You will : 

A. Collect money from other team mates and send him to a coaching school. 
B. Do not give him a chance to play. 

C. Ignore and drop him, making room for another extra player. 
D. Organize a coaching and practice sessions with all your team mates and 

ensure he succeeds. 
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78.The entrance path of your college is littered with paper and plastic on a 

daily basis. You will: 

A. Think that this is college responsibility, 

B. Criticize the sweeper of that area. 
C. Make a group of like-minded friends and create awareness in the college. 

D. Leave it as it is and do not do anything. 
 

79.One of your junior staff, who has been working with you for a long time, 

now does not take his job seriously and even replies to you. You will 

A. Shout at him and ask him to behave. 

B. Try to transfer him to some other department. 
C. Talk to him and try to understand his problem and then act. 

D. Shift his tasks to other staff member 
 

80.While working as a manager in a hotel, you are informed that one guest 

in the hotel has suddenly fallen ill. You will 

A. Ask your junior manager to deal with it. 

B. Call a doctor and send him to the guest. 
C. Let the guest handle things on his/ her own. 

D. Meet the guest and then urgently call the doctor and help the patient as 

required. 
 

81.The welfare society of your locality is organizing a Blood Donation Camp. 

You would: 

A. Express only verbal desire to support such an initiative. 

B. Refrain from going to the venue 
C. Get irritated as you do not have time for such activities. 

D. Show full enthusiasm and ensure that you are present on the day of the 
event. 

 

82.A new member joins the cricket team of which you are the captain, a day 

after his joining, he give a suggestion to you. You would: 

A. Snap at him, saying that his suggestions are not required at such an early 
stage of joining. 

B. Advise him to understand how the team works. 
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C. Think about the suggestions and judge their relevance. 
D. Listen to it and forget about it. 

 

83.You are seated in an aircraft at the window seat. A little boy comes and 
requests you for the window seat and tells you to take the middle seat. You 

would: 

A. Explain him politely that it is illegal 

B. Give up your seat on requests 
C. Flatly refuse 

D. Offer a chocolate and deny the little boy the window seat. 
 

84.You are in a crowded railway station. Suddenly you spot a little girl all 

alone and looking confused. You would: 

A. Hand her over to the Railway Police for further help. 

B. Ask her if she is lost and ask her to look for her parents or relatives. 
C. Take no action. 

D. Take her to your house for further assistance. 
 

85.You are working in an organization and there are people who are 

conspiring to copy the idea and blueprint of your organization. You will… 

A. Mingle with them and reap benefits out of it. 

B. Don’t mind such trivial issues. 
C. Approach authorities and communicate the scenario and ask them to do 

the needful. 
D. Capture all of them and take them to police station. 

 

86.You are a senior associate in a firm and there are people who are trying 

to pay you 10 times of your salary to convey them the secrets of the firm. 

You will… 

A. Accept the offer. 

B. Negotiate for the more and then accept the offer. 
C. Deal with them in bitcoins and then accept. 

D. Refuse the offer and be honest towards your work. 
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87.You are going for an important presentation in your office, on the way 

your car breaks down. You: 

A. Take a cab and reach office on time leaving your vehicle abandoned. 

B. Get your car repaired first and then reach office. 
C. Inform your boss about the situation and request him to postpone the 

meeting for few hours 
D. Do not inform anyone and just sit there in your car. 

 

88.You are a supervisor at a prestigious hotel and you have a staff of 15 

people working under you and they are demanding a pay hike and threaten 

to strike if not accepted. You will.. 

A. Fire all of them and hire new. 

B. Arrange a meeting with them and try to listen to them and if reasonable, 
accept the demand. 

C. Threaten them of strict action against them. 

D. Do not pay heed to such hoax. 
 

89.You are going through a tough phase in your life due to family and illness 

of your father and you tend to shout at your junior following this. You will 

A. Continue shouting as you are already frustrated. 

B. Convince your junior to get used to it. 
C. Try to change your behavior and differentiate personal and professional 

life. 
D. Leave your home to avoid evil. 

 

90.You are going on a business trip and there are few changes in the plan 

and you are being informed at the last moment. You will… 

A. Refuse not to go as this is not acceptable. 
B. Understand the situation and act as per the need of the hour. 

C. Complaint to the authorities about such management. 
D. Leave the job and find new. 

 

91.You are requested by one of your colleagues to host a retirement 

ceremony of your school principal. You will… 
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A. Delegate it to someone else. 
B. Take up the opportunity and help in organizing a ceremony. 

C. not engage in such a time-wasting ceremony. 
D. Say no at once and keep your distance from such people. 

 

92.You are working in an organization and you have a meeting scheduled in 
the morning but you are unable to reach on time due to your father's illness. 

You will... 

A. Be a part of the meeting at whatever time you reach as it was urgent. 

B. No one should say anything to you as it is self-explanatory. 
C. Inform beforehand about your unavailability and ask your boss for leave. 

D. Tell a lie that your tire got flat and you were stuck. 
 

93.Your brother wants to take admission in a medical college but he is short 

of few marks and is very disappointed. You will… 

A. Pay some extra amount and get him admitted to the college. 

B. Tell him to put in some extra effort and score good next time. 
C. Ask him to stop preparing as he can’t make it through. 

D. Scold him so that he prepares well and scores good marks. 
 

94.You are a credit manager at a bank and your work is to check out the 

profile before disbursing a loan. There is a customer who is in poor and 

urgent need of money and a poor credit score. You will 

A. Sanction the loan amount urgently as he immediately needs it. 
B. Do not sanction the amount as he does not have a good credit score. 

C. Grant him a loan as helping the poor is the policy of the company. 
D. Grant him a loan on his word that he will repay. 

 

95.You are the head of the department in an organization and you are not 

able to meet the demands of management. You will… 

A. Leave the job after thinking you are incompetent. 
B. Shout at people below you to work properly. 

C. Start firing people working beneath you so that rest works properly. 
D. Find the loopholes and work over them. 
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96.You are in a meeting with a client and, your wife is calling continuously 

for the last 15 minutes. You will… 

A. Switch off the phone and focus on the meeting. 

B. Ask for the excuse and check if there is something important. 
C. Break off your phone in anger as this pathetic behavior is unacceptable. 

D. Focus on the meeting and leave everything behind. 
 

97.You were in a hurry to give your wife medicine as she was suffering from 

a mild fever. You see an old man fainted beside a road. You will... 

A. Go to your wife as she needs you first. 

B. Ask a passerby to help out the old man and head home to your wife. 
C. Take the old man to the hospital as soon as possible. 

D. Do not think about the man as you are not a charity organization. 
 

98.Your parents regularly quarrel over your studies and your career. In this 

case, what will you do…? 

A. Let them quarrel and enjoy your life. 

B. Study hard and gain their trust for a better career. 
C. Do not think of thee obstacles. 

D. One cannot stop the quarrel between a husband and wife so just chill. 

 

99.Annual day function is to be organized in your school, the responsibility 

of this has been assigned to you. You would: 

A. Try to get rid of this responsibility 

B. Try to organize it with the help of your batch mates. 

C. Avoid all your responsibilities. 
D. Delegate it to someone else. 

 

100.As a manager your notice there has been repeated customer complaints 

against a subordinate, you will: 

A. Reprimand him and give him a deadline to improve. 
B. Fire him from the job. 

C. Ask other colleagues to warn him about the same. 
D. Try to find out the problem and give him remedial training. 
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101.There has been a sudden death in the family recently and you are still 

grieving. However, you have your annual examination round the corner and 

for that, you have to catch up with a lot of studies. What would you do? 

A. You will get back to studying after you get over your grief. 
B. You will ignore your examination and continue grieving. 

C. You will motivate yourself to get back to studying as only grieving will not 
do any good to you. 

D. You will run away from everything. 
 

102.Your neighbor is continuously throwing garbage on your premises 

despite repeated warnings. You would: 

A. Go to their house and engage in a fight with them. 

B. Inform the police about this incident. 
C. Take the garbage and throw it back on their premises. 

D. Ask them the reason for their action and sternly yet politely ask them to 

stop this nuisance. 
 

103.A typical airline fight might have about 150 passengers served by 4 

flight attendants. Upon getting this information: 

A. You start wondering about the work pressure. 

B. Vouch never to work as a flight attendant. 
C. You ignore it as you are not interested in the aviation industry. 

D. You wonder how challenging and thrilling the job of a flight attendant 
must be. 

 

104.He and his friends were coming from the school on bicycles, his friend 

fell from the bicycle and his hand got fractured. He 

A. Would go to his parents and call them for help 
B. Would take him to hospital and get first aid and contact his family 

C. Would wait for someone to arrive and take him away 
D. Ask your friend to go hospital which is nearby. 

 

105.Your brother is facing charges for the murder which he really 

committed. You 
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A. A Would defend him because he is your brother and you will not get him 
punished 

B. B Would fight with the whole world to prove your brother innocent 
C. C Would offer money to the victim to help your brother 

D. D would let the justice system and court decide what is best for your 
brother 

 

106.He was crossing a flooded lake in his boat and suddenly lost his control. 

He 

A. would try saving the boat as he would be liable for the loss though he is 
unable to lift the heavy boat 

B. would save your life 
C. would not step in the water as it will have a foul smell 

D. would start shouting for help 
 

107.TT came to check his ticket but he found that his purse, containing the 

ticket and cash was pickpocketed. He 

A. would tell the TT that he purchased the ticket and ask him to believe him 

because he does not lie. 
B. would try explaining the situation to TT and file the police complaint at 

the next station. 
C. would hide in the bathroom and would come out only when your 

destination arrives. 
D. would ask strangers to lend you some money. 

 

108.You suddenly realized that you have forgotten to switch off the gas knob 

and the gas was leaking for quite some time. You will... 

A. Panic and leave the house immediately 
B. Open all the windows and leave the house immediately while being calm. 

C. Cry about it and do nothing. 

D. shout and call all neighbors. 
 

109.You are on the road going someplace and suddenly you see a child 

falling and hurting his head badly. 

A. You will stop and take him to the hospital 

B. You will laugh at the sight 
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C. You will feel bad but carry on with your travel 
D. You will stop and watch and do nothing 

 
 
 

ANSWERS & SOLUTIONS 

 

1. Ans. C.  

These situations require quick thinking and action otherwise it will be late for 
anything to do. So, in order to save life, one must act quickly and if he is in 

position to save another, he must take immediate action. 

2. Ans. B.  

When you are in a jungle finding a way can be more difficult than it seems 

and it becomes more dangerous in night because of predators, so in order to 
get back safely you must take shelter at night and move towards home in 

the morning. 

3. Ans. B.  

In these situations a late treatment can cost a life of a person so you must 

take responsibility to send them to the hospital in order to be taken care of. 

4. Ans. C.  

When you are part of decision, you must take stand and convey what you 

have in mind and people around you will understand if you have any valid 

argument to make. 

5. Ans. B.  

When some guest arrives you must make him comfortable first and if you 
have work to do you can excuse yourself by stating the reason and giving 

him magazine or newspaper to read till your father arrives. 

6. Ans. C.  
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High fever can be dangerous and some medicine must be administered as 
soon as possible. So, It is the right way to medicine from neighbor and take 

him to hospital in the next morning. 

7. Ans. A.  

One must never take law in his own hands and approach the authorities for 

proper course of action. And resolution of the conflict. 

8. Ans. A.  

When two people are quarrelling and in order to make them understand and 
mellow down, you must proactively try to convince both of them and prevent 

the scene from getting more ugly. And you must keep in mind to take 

neutral stand point. 

9. Ans. C.  

Short circuit fire is dangerous and they can take ugly form and should be 
tackled with care, so being an electrician, he can play vital role in 

extinguishment, so he must approach according to option C. 

10. Ans. B.  

In order to score good self study is very essential so you must increase your 

study hours at later in night and continue taking tuition side by side to 

sustain financial needs. 

11. Ans. C.  

Being a team captain has many responsibilities and to take your team to 
new level by enhancing their performance will require hard work and 

leadership qualities so helping your team mate to overcome any mistake will 

be helpful and show your trust over your player. 

12. Ans. A.  

You must seek clarifications before starting the job as you might do few 
things which cannot be undone afterwards and will lead to undesirable 

results. 

13. Ans. A.  
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In toughest situation also one must not loose control of his mind and 
thinking capabilities as dog peddling can give some time to you in order to 

get saved or do anything which can save our life. 

14. Ans. A.  

You must do your work usual and keep transparency and should be ready for 

the any enquiry and should not feel down because of allegations. 

15. Ans. B.  

In order to save the child and to prevent greater damage you must 
immediately hand over the child to police and they must try to locate the 

parents and then hand over to them. 

16. Ans. D.  

In order to get what a customer wants you must try to comprehend what he 

wants and give the best possible outcome you can suggest and if it goes out 

of hand and you are unable to help him, you must tell your senior. 

17. Ans. C.  

Cobra can be very dangerous and can cause severe damage with venom so 
one must approach this situation cautiously as any miscalculation can cost 

you life so you will proceed cautiously by coming out of the situation. 

18. Ans. D.  

As you need a silent environment for better studies so requesting their 

parents will make sure that they play somewhere else. 

19. Ans. C.  

You must receive the call and ask them not to continuously call on the same 

issue. 

20. Ans. B.  

Being a neighbor he will understand and would consider not playing the 

music so loud as you are having an examination next day. 

21. Ans. C.  
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 This is the best you can do as giving presentation is important on that day 

and hence unavoidable. 

22. Ans. C.  

23. Ans. C.  

  If an animal died by your vehicle and it was owned by someone, you must 

compensate the loss. 

24. Ans. C.  

25. Ans. D.  

 You must try to listen and resolve the dispute amicably. 

26. Ans. C.  

27. Ans. B.  

 Whenever one can, one must always help others in trouble. 

28. Ans. D.  

29. Ans. D.  

 Talking about an uneasy situation is the first stem in conflict resolution. 

30. Ans. D.  

 Because loosing your control will make the question more tough and you 

can not function with your full capacity. 

31. Ans. B.  

32. Ans. B.  

  Here, option (a,c) are not valid on moral grounds while option (d) is not 
the correct answer in this situation. In this case, option (b) will be the best 

reaction to perform. 

33. Ans. A.  

 Apologies to the concerned person and compensate the person to put him in 

a same position as he was earlier would reduce the harm. 
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34. Ans. A.  

  Jungles at night can be more dangerous and finding a shelter and wait for 

sunrise to get the exact location of direction will be the best option 

35. Ans. B.  

 Often times during election people get in conflict with each other and it can 

be resolved through peaceful mediation and intelligence. 

36. Ans. B.  

 as first aid is necessary to reduce the damage and control further damage 
so try it by yourself if no one is near you and call for nearest person to help 

you. 

37. Ans. C.  

  Professional Ethics dictate that you must be happy for the people at your 

work and try to ask your manager without jumping upon conclusion 

38. Ans. C.  

 You must stand upto your mother in paying the maid’s dues. Crying here 

will not help. 

39. Ans. A.  

 Ethics and morals dictate you that you must help people in need. 

40. Ans. B.  

  Accepting and moving on is the only correct option here. 

41. Ans. C.  

In order to be faithful towards the organization you are working in, you must 
not involve in theft of the ideas and also if you come across such situation 

you must do the needful for the welfare of organization. 

42. Ans. D.  

Professional ethics are the very basics of any profession and they must be 

taken sincerely and one must not indulge in such activities. 
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43. Ans. B.  

In a profession there must be partiality and transparency in the work and 
here you must take the appropriate action towards the individual caught 

concealing the money. 

44. Ans. B.  

Any issue can be resolved through the conversation and you must listen to 

them and act accordingly. 

45. Ans. C.  

One must learn to make balance between personal and professional life and 

do not unnecessarily create evil for others. 

46. Ans. B.  

One must think and keep calm at such times and try to find a way and focus 

on the task which you are supposed to do and make the arrangement as 

required. 

47. Ans. C.  

The ideal decision to be made is informing the boss about the situation as 
being senior he must be informed so that he can make necessary 

arrangements for the same. 

48. Ans. B.  

Accepting the offer and facing the challenge is the right decision as it helps 

one grow, and acts as skipping stone in the growth as an individual. 

49. Ans. B.  

The right choice to be made is to bring the matter to the notice of mess in-
charge as he has the responsibility and authority to deal with grievance 

related to food in the mess. 

50. Ans. C.  

The right decision is to have the matter investigated by the committee of 

internal affairs as it is just and fair. 

51. Ans. C.  
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Immediately, open down he salient issues, addresses all the problems 

systematically and explains the action being implemented to the members. 

52. Ans. A.  

You accept the change of role and perform equally well and make the 

programme a success. 

53. Ans. B.  

Professional expertise, honesty, integrity and coupled with well-being of the 

humanity. 

54. Ans. C.  

Donate towards taxation, self-education, brothers and sisters education, and 

distribute the remainder for parents in case of emergency. 

55. Ans. B.  

Alert the emergency number, helps relieve both to safety and security. 

56. Ans. A.  

Does introspection, improved his shortcomings, put in sustained efforts, 

applies again and qualifies in the Service Selection Board. 

57. Ans. B.  

Take responsibility of your sister, give all possible help to her family, and 

provide the safety and security in the longer run. 

58. Ans. C.  

Accept it as a normal course, watches an alternative movie, and views it 

again when shown in near future. 

59. Ans. A.  

Apologize to the invigilator, explain his reason of coming late, seeks 

permission and takes the examination. 

60. Ans. B.  
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Convince his friend, to maintain healthy environment for progress and 

prosperity, and ensure that his friend does not continue in the bad company. 

61. Ans. B.  

Read books, magazines, periodicals, & newspapers to enrich knowledge. 

62. Ans. D.  

Feels that the same can be given to orphanage or poor people, since he 

always enjoyed good meals. 

63. Ans. C.  

Evaluate your friend’s observation improve yourself and ensure that you do 

not give any chance to your friend to complain again 

64. Ans. B.  

Gave your point of view more convincingly, satisfied the audience and won 

over the discussion. 

65. Ans. B.  

Solve the question and exchange with the teacher positively. 

66. Ans. D.  

Waited for some time for the river to settle took alternative means like a 

boat and reached his home in time. 

67. Ans. D.  

Jumps into the river take the son to the bank of the river and ensure the 

security of the child. 

68. Ans. C.  

Study in a new school, make new friends and learn more about the place 

and people. 

69. Ans. B.  
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Raised alarm, contacted the police services on the emergency number, 
contacted helpline, arranged evacuation of the injured persons, informed 

relatives ad ensured safety and security of the cycles. 

70. Ans. B.  

Immediately informs the flag station, or railway station draws attention of 

the locals, guards the area of removal of fish plates, till repaired by the 

railway authorities. 

71. Ans. C.  

When someone gets injured it is the duty to give medical assistance to the 

person injured and ensure every step for the well-being and safety of that 

person. 

72. Ans. B.  

Ensuring the quiet and desirable atmosphere for the rest of the guest should 
be of the prime importance and at the same time being respectful and 

professional is equally important. 

73. Ans. A.  

Using the alarm chain for such incidents is the authorized and legitimate act 

and that is only way you can try saving the life of the person who fell. 

74. Ans. C.  

When you are working at such position where you have to attend to people’s 

queries there you have to be patient about the work and try resolving the 

doubts with patience. 

75. Ans. B.  

In such emergency situation you must act to run against the time and this 
point of time providing first aid is very important also you will get more time 

to reach the hospital. 

76. Ans. A.  

When you find that a document is important and you must not blame it on 

others rather responsibly correct your mistake in a reasonable time. 

77. Ans. D.  
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You know that he is very talented so organizing a practice and coaching 
session will give him an opportunity to identify his mistakes and work upon 

them in practice session and you could help him out in any improvisation 

needed. 

78. Ans. C.  

As the entrance is littered and mostly there are chances that student would 
be doing it, so creating awareness would make this habit of people being 

changed. 

79. Ans. C.  

One must be given an opportunity to be heard before taking any action. So, 

you will hear him and act accordingly. 

80. Ans. D.  

Being the manager it is your responsibilities of wellbeing of your guests so 

you must meet the guest and call doctor for the help. 

81. Ans. D.  

Blood donation is a helpful work and it can save lives so must show your 

enthusiasm and be present at the venue in order to donate the blood. 

82. Ans. C.  

When any member of team gives any suggestion you must not snap out at 
him rather you should consider it and check it’s relevance and appreciate his 

involvement. 

83. Ans. B.  

You can be respectful and fulfill the desires of children by giving your seat 

and it would not harm any of your interest. 

84. Ans. A.  

Leaving her alone could lead to some ugly circumstances, so for the 

betterment of the girl you must hand over her to the railway police for 

further help. 

85. Ans. C.  
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In order to be faithful towards your organization you are working in, you 
must not involve in stealing the ideas and also if you come across such 

situation you must do the needful for the welfare of organization. 

86. Ans. D.  

Professional ethics are the very basics of any profession and they must be 

taken sincerely and one must not indulge in such activities. 

87. Ans. C.  

The ideal decision to be made is informing the boss about the situation and 
being senior he must be informed so that he can make necessary 

arrangements for the same. 

88. Ans. B.  

Any issue can be resolved through the conversation and you must listen to 

them and act accordingly. 

89. Ans. C.  

One must learn to make balance between personal and professional life and 

do not unnecessarily create evil for others. 

90. Ans. B.  

One must think and keep calm at such times and try to find a way and focus 

on the task which you are supposed to do and make the arrangement as 

required. 

91. Ans. B.  

One must be ready to take up challenges in life and be a part of the group 

activities, it tends to develop a person and enhance socializing skills. 

92. Ans. C.  

As a responsible working person if any such urgent work comes up you must 
inform beforehand so that some prior arrangements can be done and work is 

not hampered. 

93. Ans. B.  
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When a person is unable to do good he just needs support and proper 
planning to execute the plan. People around should help him out by 

motivating and helping. 

94. Ans. B.  

According to the organization policy one must work according to the policy 

and if the policy says a poor credit score person should not be given a loan 

you must not grant it. 

95. Ans. D.  

When there is a lacuna in the planning you must rethink and find out where 

is the problem and work over them to meet the demand of the 

management. 

96. Ans. B.  

When you happen to be in a meeting but someone is calling you 
continuously you must take up the call and check if there is something 

important. 

97. Ans. C.  

One must have humanity and compassion for living creatures and if you find 

someone in need you must help out in order to secure their well-being. 

98. Ans. B.  

In order to convince one and gain their trust you have to work hard and one 

must always think of his close one and family and care about them. 

99. Ans. B.  

When some responsibilities are assigned to you in an organization you must 

take them with zeal and work with all of them for organizing the event. 

100. Ans. D.  

when a person is doing the same thing wrong repeatedly then he needs 

remedial training to correct the mistake and a chance to improve. 

101. Ans. C.  
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In some inevitable circumstances you must motivate yourself to move on in 

life and grieving over the past does not serve the purpose and do any good. 

102. Ans. D.  

What can be done politely cannot be done in any other way. So to behave in 

a civilized manner one must convey the message politely. 

103. Ans. D.  

A challenging job becomes empowering if you perform well under those 

challenging circumstances. 

104. Ans. B.  

Taking your friend to the hospital is the first thing to do as he would be 

under immense pain and stress. 

105. Ans. D.  

We cannot take the justice dispensation system into our own hands and you 

have to believe in the justice delivery system 

106. Ans. B.  

One must help people who are in need of help and if avoid the situation 

there can be large damage to the person. 

107. Ans. B.  

Being a genuine problem you will explain the situation to TT and will file the 

police complaint at the next station. 

108. Ans. B.  

One must remain calm in such situations and think wisely before taking any 

step as one wrong step can cost you life. 

109. Ans. A.  

Ethics, and morals dictate that you must help people in need. And if medical 

assistance is given to a person on time it might save him and save one's life. 
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