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Discuss the role of family, soclety and educational lnstitutions I meulcating values
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The l'l.'qll'll:‘rm:[‘lt ol government wanction for proséculing the dishonest afficiala i a
protective shield for corruption” Examine the styf@ment
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Discuss the following in the content dfanil services

A) Impartiality B) Commitment
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An employee was taking a bnbe in has office. His officer caught him red-handed The

officer knows that if he is dismissed from his job, his old parents will become homeless
and destitiite. Therelore, the vilicer lelt him with 3 warning only. Imagine that you are

the sarie officer. What wall you do in these situations 7 Discuss in deta]
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Iew will you apply emotional intelligence in administrative practices 7 Explain.
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What dayou understand by the term*Public Servant’ ? What kind of aptitude is considered
impertant for the cwil services 7 Explain.
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Differcntiate between the following.

A} Tolerance and Compassiofi B) Attitude and Aptitude

mhaﬂfﬁnﬁnﬁﬂmqimﬂ#{aﬁlmﬁmﬁﬁmmm ach Ak ures
TrrTi ¥ ATY STEA AT B

How do the values of tolerince and com

passion get manifestedin public service towards
ns ? Explain with suitable exam ples.
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Explainthe importance of persuasive commu nication in attitudinalighange.
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Dev Anand Is working as under secre
Guru Dutta, an 5.B.1. PO. narrates the following incldent ;

1) For last two years, a rotired government employee Mr. Ashok Kumar is giving 084,
of his monthly pension to Mrs. Bindu Chopra every month through a cheque.

2) 1found that Mrs. Chopra happenstobethe wile of Mr. Prem Chopra, a Section Officer

in the pension office under you.
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Anger is 3 harmful negative emotion, it la injurious to
life. How can it be controiled ? Explain,
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